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1. Introduction 
 
 a. Transition Plan Need and Purpose 
 

  As required by Title II of ADA, 28 CFR. Part 35 Sec. 35.105 and Sec. 35.150, the City of 
Inver Grove Heights has conducted a self-evaluation of its facilities within public rights of 
way and has developed this Transition Plan detailing how the City will ensure that those 
facilities are usable by individuals. This document serves as a supplement to the City's 
existing Transition Plan covering buildings, services, programs and activities which may 
be reviewed at the Inver Grove Heights City Hall, 8150 Barbara Avenue. 

 
 b. ADA and its Relationship to Other Laws 
  

Title II of ADA is companion legislation to two previous federal statutes and regulations: 
the Architectural Barriers Acts of 1968 and Section 504 of the Rehabilitation Act of 1973. 

 
The Architectural Barriers Act of 1968 is a Federal law that requires facilities designed, 
built, altered or leased with Federal funds to be accessible. The Architectural Barriers 
Act marks one of the first efforts to ensure access to the built environment. 

 
Section 504 of the Rehabilitation Act of 1973 is a Federal law that protects qualified 
individuals from discrimination based on their disability. The requirements of the law 
apply to employers and recipients that receive financial assistance from any Federal 
department or agency. 

 
Title II of ADA extended this coverage to all state and local government entities, 
regardless of whether they receive federal funding or not. 
 

The City of Inver Grove Heights has PROWAG (2005), as adopted by the Minnesota 
Department of Transportation (MnDOT), as its design standard. 
 

 
2. Self-Evaluation 
 
 a. Overview 
 

Inver Grove Heights is required, under Section 504 and Title II of the Americans with 
Disabilities Act 1990 (ADA) and 28 CFR 35.105, to perform a self-evaluation of its 
current transportation infrastructure policies, practices, and programs. This self-
evaluation will identify what policies and practices impact accessibility and examine how 
the City implements these policies.  The goal of the self- evaluation is to document that, 
in implementing the City's policies and practices, the department is providing 
accessibility and not adversely affecting the full participation of individuals with 
disabilities. 

 
This self-evaluation will examine and identify the condition of the City's pedestrian 
related infrastructures and potential improvements.  Included in the evaluation are the 
sidewalks, bicycle/pedestrian trails, pavement conditions and traffic control signals that 
are located within the City rights of way. Barriers to accessibility identified in the self-
evaluation and the possible remedies to the identified barrier are set out in this transition 
plan. 
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 b. Evaluation 
 

From 2012-2016, the City of Inver Grove Heights conducted an inventory of pedestrian 
facilities within its public right of way consisting of the evaluation of the following 
facilities: 
 

  ● 17 miles of sidewalks (exterior accessible routes) (Figure 1) 
  ● 18 miles of commuter trails (Figure 1) 
  ● 397 curb ramps (Figure 6) 
   *For a definition of a curb ramp go to: http://www.ada.gov/pcatoolkit/app1curbramps.htm 

  ● 2 traffic control signals 
  ● Northern 1/3 of City pavement ratings (Figure 4) 
 
 A detailed evaluation on how these facilities relate to ADA standards is found in 

Appendix A and may be updated periodically. 
 
 c. Future Evaluations 
 

 The City of Inver Grove Heights will continue to conduct evaluations to help identify 
priority areas for future improvements of the pedestrian infrastructure. 

 
● In 2017, ICON pavement rating surveys will be conducted by Goodpointe, for the 

middle and southern thirds of the City. 
 
  ● Regular maintenance inspections will be conducted by our City Public Works 

Department of the walks and trails. 
 

● Curb ramps, sidewalks and commuter trails are improved to standard with new 
construction projects or as standalone projects as funding becomes available. 

 
● Improvements are prioritized for completing certain trail gaps (Figure 3) and curb 

ramps throughout the City that will help with egress and bringing them up to 
standard. 

 
3. Policies and Practices 
 
 a. Previous Practices 
 

Since the adoption of the American's with Disabilities Act of 1990, the City of Inver Grove 
Heights has strived to provide accessible pedestrian features as part of the City's capital 
improvement projects. 

 
As Federal guidance and MnDOT provided methods of improving accessible pedestrian 
accessible features, the City updated their procedures to accommodate these 
regulations. 

 
Maintenance of pedestrian facilities within the public right of way has followed the 
practices set forth by the City.  Prior to City's annual street improvement projects, 
pedestrian curb ramps in the project area are improved during concrete work.  In 
addition, the City has conducted a series of annual projects to upgrade ramps between 
2012 and 2015.  Sidewalks are improved with new construction projects. 
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 b. Current Policy 
 

  The City of Inver Grove Heights has developed this transition plan to establish policy. 
The City's past practices have followed our standard plates to ensure ramps and exterior 
accessible walks meet requirements.  Specific policies, plans, and best management 
practices included in our standard plates are: 

 
 ● Sidewalks are constructed to be a minimum of 3 feet wide, 10:1 or flatter slope 

depending on type of walkway, 2% side slope for water drainage, in good condition 
and no obstructions hindering egress.  

 
 ● Curb ramps are constructed to be a minimum of 3 feet wide, contain a truncated 

dome depending on location of ramp, have side flares with 10:1 slopes, and have no 
lip at the gutter section. 

 
 ● Traffic signals are installed to have push buttons that are accessible, or have the 

pedestrian indications on recall. More current signals will have audible pedestrian 
signals (APS). 

 
 ● Street crossing policy will also be developed in 2018. 
 
 The City of Inver Grove Heights' obligation is to continue to provide accessible 

pedestrian design features as part of the City’s capital improvement projects (Figure 5).  
Requests for accessibility improvements can be submitted to the City.  Contact 
information for the City is located in Appendix D.  The City has adopted ADA design 
standards and procedures as listed in Appendix E.  These standards and procedures will 
be kept up to date with nationwide and local best management practices. 

 
 The City will continue to consider and respond to accessibility improvement requests. 

Accessibility improvements that have been deemed reasonable by the Title II ADA 
Coordinator will be scheduled consistent with transportation priorities. The City will 
coordinate with external agencies to ensure that all new or altered pedestrian facilities 
within the City's jurisdiction are ADA compliant to the maximum extent feasible.   

 
4. Improvement Schedule 
 
 a. Priority Areas 
 

 The City of Inver Grove Heights has identified priority areas in the 2012-2016 self-
evaluations as follows: 

 

  ● Municipal State Aid Streets 
  ● Collector Streets 
  ● Arterial Streets 
  ● Trail Gap Study 
  ● Annual Pavement Management Program 
  ● ICON Pavement Ratings 
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 b. External Agency Coordination 
 

 Other agencies, including MnDOT, Dakota County, and Metro Transit, are responsible 
for pedestrian facilities within their jurisdiction located in the City of Inver Grove Heights. 

 
 The City will coordinate with those agencies to assist in facilitating of the elimination of 

accessibility barriers along their routes. 
 
 c. Schedule 
 

 The City of Inver Grove Heights has set the goals for improving the accessibility of its 
pedestrian facilities within the City's jurisdiction. Accessibility features on local roads, 
trails and walks, within the jurisdiction of the City will continue to approach ADA 
compliance. 

 
5. ADA Coordinator 
 
 In accordance with 28 CFR 35.107(a), the City of Inver Grove Heights has identified an ADA 

Title II coordinator to oversee the City policies and procedures.  Contact information for this 
individual is located in Appendix D. 

 
6. Implementation Schedule 
 
 Methodology 
 

 The City of Inver Grove Heights will utilize the scheduled street and utility improvement 
projects for upgrading pedestrian facilities to the current ADA standards.  In some cases, 
special funding may allow for standalone sidewalk and ADA accessibility improvement 
projects. 

 
7. Public Outreach 
 
 The City of Inver Grove Heights recognizes that public participation is a required component 

in the development of this document.  Input from the community will be gathered and used 
to help define priority areas for improvements within the jurisdiction of the City of Inver 
Heights.  Public outreach for the creation of this document will consist of the following 
activities: 

 

 ● Council Worksession 
 ● Project Open House Meetings 
 ● City Council Meetings 
 
 This document will also be available for public comment; a schedule will be available in 

Appendix C. 
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8. Grievance Procedure 
 
 The grievance procedure for all the City facilities shall follow that detailed in the overall City 

ADA Plan.  The procedure is as follows: 
  

• Within 10 working days after the Grievant becomes aware of the alleged violation, he or she 
should submit the grievance to the Accessibility Coordinator. The grievance may be 
submitted on the grievance form or by describing the alleged violation, the structure 
involved, the date of the alleged violation, and the name and address of the person filing the 
grievance. The grievance may be made in writing, orally or by any other means that insures 
that the grievance is communicated to the Accessibility Coordinator.  

 

• The Accessibility Coordinator will investigate and provide a written report with findings of 
fact, conclusions and a proposed resolution within ten (10) working days of final submission 
of the complaint. The Accessibility Coordinator will provide a copy of the written report to the 
Grievant.  

 

• If the Grievant does not agree with the findings of fact, conclusions and proposed resolution, 
the Grievant may ask for a reconsideration of the grievance by the Accessibility Coordinator.  
The Grievant must forward the request for reconsideration to the Coordinator within ten 
working days of the date the Grievant receives the report of the Coordinator. The 
Coordinator may affirm, reverse or modify the terms of the issued report. 

  
General Provisions  

• The Grievant and Accessibility Coordinator may agree to extend any of the timelines set 
out in the grievance procedure but must do so in writing.  

• The Grievant and the Accessibility Coordinator may agree to pursue mediation or other 
forms of alternative dispute resolution at any time during the grievance procedure.  

• The Grievant may file a complaint with community, state, or federal agencies at any time 
before, during, or after the grievance process. 

 
See Appendix H for Grievance Form 
 
9. Monitor the Progress 
 
 This document will continue to be updated as conditions within the City evolve.  The 

appendices in this document will be updated periodically, while the main body of the 
document will be updated as needed in the future.  With each main body update, a public 
comment period will be established to continue the public outreach. 
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APPENDIX A 

 

Self-Evaluation Results (Updated 2016) 
 

This initial self-evaluation of pedestrian facilities yielded the following results (includes facilities 
along Dakota County roads if the City is responsible for their maintenance): 

 

● Approximately 94% of sidewalks met accessibility criteria 

 

● 12% of curb ramps met accessibility criteria 

 

● Less than 1% intersections with sidewalks and trails did not have any curb ramps 

 

● Approximately 89% of trails met accessibility criteria 

  Areas on the remaining 11% may be a challenge to meet ADA criteria due to the City’s 
topography (Figure 2) 

 

  Trails and walks that are not ADA compliant will be signed to warn pedestrians of non-
compliant conditions as City budgets allow 

 

● Estimated 100% of traffic control signals had push buttons that are accessible, or had the 
pedestrian indications on recall 

 

● The two (2) City traffic control signals do not have audible pedestrian signal (APS) 

 

● ICON pavement ratings 

 

 

Trail and walk calculations are for City owned and operated infrastructure only 
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APPENDIX B 
 

Budget/Schedule Information 

 

Cost Information 
 

Unit Prices 

Construction costs for upgrading facilities can vary depending on each individual improvement 
and conditions of each site.  Costs can also vary on the type and size of project the 
improvements are associated with. 

 

Listed below are representative 2016 costs for some typical accessibility improvements based 
on if the improvements are included as part of a retrofit type project, or as part of a larger 
comprehensive capital improvement project. 

 

Intersection corner ADA improvement retrofit: +/- $5,000 per corner 

 350 ramps x $5,000= $1,750,000 

 

Traffic control signal APS upgrade retrofit: +/- $20,000 

 2 traffic signals X $20,000= $40,000 

 

Sidewalk / Trail ADA improvement retrofit: +/- $5.00 per SF 

 15,840 SF X $5.00 = $79,200 

 

Entire Jurisdiction 

Based on the results of the self-evaluation, the estimated costs associated with providing ADA 
accessibility within the entire jurisdiction is $1,869,200.  This amount represents a significant 
investment that the City of Inver Grove Heights is committed to making in the upcoming years. 
A systematic approach to providing accessibility will be taken in order to absorb the cost into the 
City's budget for improvements to the public right-of-way. 

 

The total budget of $1,869,200 can be reduced by including the ADA improvements as part of 
our capital projects.  The following unit price estimates would apply on larger capital projects. 

 

Intersection corner ADA improvement as part of adjacent capital project: +/- $2,000 per corner  

 

Traffic control signal APS upgrade as part of full traffic control signal installation: +/- $10,000  

 

Sidewalk / Trail ADA improvement as part of adjacent capital project: +/- $3.50 per SF 
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APPENDIX C 

 

Public Outreach 

 

Posted notice on City Website/Cable 

 

Targeted notices 

 

Council Worksession ..........................May, 2017 

 

Public Open House  ...........................June 1, 2017 

 

Public Comment Period ......................June 26, 2017 

 

City Council Meeting  .........................August 28, 2017 
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APPENDIX D 

 

Contact Information 

 

 
ADA Title II Coordinator 

Name: Eric Carlson, Parks and Recreation Director 

Address: 8055 Barbara Avenue, Inver Grove Heights, MN  55077 

Phone: 651-450-2587 

E-mail: ecarlson@invergroveheights.org 

 

 

Public Right of Ways ADA Implementation Coordinator  

Name: Thomas Kaldunski, P.E., City Engineer 

Address: 8150 Barbara Avenue, Inver Grove Heights, MN 55077 

Phone: 651-450-2572 

E-mail: tkaldunski@invergroveheights.org 

 

 

 
  

mailto:ecarlson@invergroveheights.org
mailto:tkaldunski@invergroveheights.org
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APPENDIX E 

 

Agency ADA ROW Design Standards and Procedures 
 
Intersection Corners 

The City will attempt to construct or upgrade curb ramps or blended transitions to achieve 
compliance within all capital improvement projects.  There may be limitations which make it 
technically infeasible for an intersection corner to achieve full accessibility within the scope of 
any project.  Those limitations will be noted and those intersection corners will remain in the 
transition plan.  As future projects or opportunities arise, those intersection corners shall 
continue to be incorporated into future work.  Regardless of if full compliance can be achieved 
or not, each intersection corner shall be made as compliant as possible in accordance with the 
judgment of City staff. 

 

Sidewalks/Trails 

The City will attempt to construct or upgrade sidewalks and trails to achieve compliance within 
all capital improvement projects.  There may be limitations which make it technically infeasible 
for segments of sidewalks or trails to achieve full accessibility within the scope of any project. 
Those limitations will be noted and those segments will remain in the transition plan.  As future 
projects or opportunities arise, those segments shall continue to be incorporated into future 
work. Regardless if full compliance can be achieved or not, every sidewalk or trail shall be 
made as compliant as possible in accordance with the judgment of City staff. 

 

Traffic Control Signals 

The City will attempt to construct or upgrade traffic control signals to achieve compliance within 
all capital improvement projects.  There may be limitations which make it technically infeasible 
for individual traffic control signal locations to achieve full accessibility within the scope of any 
project. Those limitations will be noted and those locations will remain in the transition plan.  As 
future projects or opportunities arise, those locations shall continue to be incorporated into 
future work. Regardless of if full compliance can be achieved or not, each traffic control signal 
location shall be made as compliant as possible in accordance with the judgment of City staff. 

 

Other Transit Facilities 

Additional transit facilities are present within the limits of the City of Inver Grove Heights.  Those 
facilities fall under the jurisdiction of Metro Transit.  The City of Inver Grove Heights will work 
with Metro Transit to facilitate changes to those facilities so that they meet all appropriate 
accessibility standards. Other policies, practices and programs not identified in this document 
will follow the applicable ADA standards. 

 

Design Standards 

The City of Inver Grove Heights has PROWAG, as adopted by the Minnesota Department of 
Transportation (MnDOT), as its design standard. 
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APPENDIX F 

 

Glossary of Terms 
 

ABA: See Architectural Barriers Act. 

 

ADA: See Americans with Disabilities Act. 

 

ADA Transition Plan: Mn/DOT’s transportation system plan that identifies accessibility needs, the process to 
fully integrate accessibility improvements into the Statewide Transportation Improvement Program (STIP), and 
ensures all transportation facilities, services, programs, and activities are accessible to all individuals. 

 

ADAAG: See Americans with Disabilities Act Accessibility Guidelines. 

 

Accessible: A facility that provides access to people with disabilities using the design requirements of the 
ADA. 

 

Accessible Pedestrian Signal (APS): A device that communicates information about the WALK phase in 
audible and vibrotactile formats. 

 

Alteration: A change to a facility in the public right-of-way that affects or could affect access, circulation, or 
use. An alteration must not decrease or have the effect of decreasing the accessibility of a facility or an 
accessible connection to an adjacent building or site. 

 

Americans with Disabilities Act (ADA): The Americans with Disabilities Act; civil rights legislation passed in 
1990 and effective July 1992. The ADA sets design guidelines for accessibility to public facilities, including 
sidewalks and trails, by individuals with disabilities. 

 

Americans with Disabilities Act Accessibility Guidelines (ADAAG): contains scoping and technical 
requirements for accessibility to buildings and public facilities by individuals with disabilities under the 
Americans with Disabilities Act (ADA) of 1990. 

 

APS: See Accessible Pedestrian Signal. 

 

Architectural Barriers Act (ABA): Federal law that requires facilities designed, built, altered or leased with 
Federal funds to be accessible. The Architectural Barriers Act marks one of the first efforts to ensure access to 
the built environment. 

 

Capital Improvement Program (CIP): The CIP for the City includes an annual capital budget and a five-year 
plan for funding the new construction and reconstruction projects on the county’s transportation system. 

 

Detectable Warning: A surface feature of truncated domes built in or applied to the walking surface to indicate 
an upcoming change from pedestrian to vehicular way. 

 

DOJ: See United States Department of Justice 

 

Federal Highway Administration (FHWA): A branch of the US Department of Transportation that administers 
the federal-aid Highway Program, providing financial assistance to states to construct and improve highways, 
urban and rural roads, and bridges. 

 

FHWA: See Federal Highway Administration 

 

Pedestrian Access Route (PAR): A continuous and unobstructed walkway within a pedestrian circulation path 
that provides accessibility. 
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Pedestrian Circulation Route (PCR): A prepared exterior or interior way of passage provided for pedestrian 
travel. 

 

PROWAG: An acronym for the Guidelines for Accessible Public Rights-of-Way issued in 2005 by the U. S. 
Access Board. This guidance addresses roadway design practices, slope, and terrain related to pedestrian 
access to walkways and streets, including crosswalks, curb ramps, street furnishings, pedestrian signals, 
parking, and other components of public rights-of-way. 

 

Right-of-Way: A general term denoting land, property, or interest therein, usually in a strip, acquired for the 
network of streets, sidewalks, and trails creating public pedestrian access within a public entity’s jurisdictional 
limits. 

 

Section 504: The section of the Rehabilitation Act that prohibits discrimination by any program or activity 
conducted by the federal government. 

 

Uniform Accessibility Standards (UFAS): Accessibility standards that all federal agencies are required to 
meet; includes scoping and technical specifications. 

 

United States Access Board: An independent federal agency that develops and maintains design criteria for 
buildings and other improvements, transit vehicles, telecommunications equipment, and electronic and 
information technology. It also enforces accessibility standards that cover federally funded facilities. 

 

United States Department of Justice (DOJ): The United States Department of Justice (often referred to as 
the Justice Department or DOJ), is the United States federal executive department responsible for the 
enforcement of the law and administration of justice. 
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APPENDIX G 

 

Briefing Memo 

 

 

 
BRIEFING MEMO 

 

SUBJECT: Department of Justice / Department of Transportation Joint Technical Assistance 
on Title II of the Americans with Disabilities Act Requirements to provide curb 
ramps when streets, roads, or highways are altered through resurfacing 

 

ISSUE: Throughout the nation, there are different interpretations and inconsistencies in 
enforcement of when curb ramps are required. 

 

BACKGROUND 

The Americans with Disabilities Act of 1990 (ADA) is a civil rights statute prohibiting 
discrimination against persons with disabilities in all aspects of life, including transportation, 
based on regulations promulgated by the United States Department of Justice (DOJ). DOJ’s 
regulations require accessible planning, design, and construction to integrate people with 
disabilities into mainstream society.  Further, these laws require that public entities responsible 
for operating and maintaining the public rights-of-way do not discriminate in their programs and 
activities against persons with disabilities.  FHWA’s ADA program implements the DOJ 
regulations through delegated authority to ensure that pedestrians with disabilities have the 
opportunity to use the transportation system’s pedestrian facilities in an accessible and safe 
manner. 

 

FHWA and DOJ met in March 2012 and March 2013 to clarify guidance on the ADA’s 
requirements for constructing curb ramps on resurfacing projects.  Projects deemed to be 
alterations must include curb ramps within the scope of the project. 

 

SUMMARY OF GUIDANCE CLARIFICATION 

This clarification provides a single Federal policy that identifies specific asphalt and concrete-
pavement repair treatments that are considered to be alterations—requiring installation of curb 
ramps within the scope of the project—and those that are considered to be maintenance, which 
do not require curb ramps at the time of the improvement. 
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This approach clearly identifies the types of structural treatments that both DOJ and FHWA 
agree require curb ramps (when there is a pedestrian walkway with a prepared surface for 
pedestrian use and a curb, elevation, or other barrier between the street and the walkway) and 
furthers the goal of the ADA to provide increased accessibility to the public right-of-way for 
persons with disabilities. This single Federal policy will provide for increased consistency and 
improved enforcement. 

 
MOVING FORWARD 

 
Divisions are expected to initiate discussions with their Partnering Agency / State to: 

 

1. Disseminate this clarification with regard to when curb ramps are required 

 a. States are expected to inform/assist local agencies 
 

2. Establish a plan to implement this single Federal policy as soon as practical 

 a. FHWA Headquarters is not providing a set deadline for all projects to comply with this 
policy. 

 

 b. Projects that are ready for Construction Advertisement or are under contract may 
proceed. 

 

 c. The Division should evaluate the projects in the state pavement preservation/resurfacing 
program and agree on projects to comply with this policy. 

 

 d. The Division should work with its Partnering Agencies / States to evaluate and modify, if 
necessary, their existing resurfacing ADA policies to comply with this policy. 
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POINTS OF CONTACT: 

 

Brooke Struve, RC Safety & Design Team, CTSRC-LAK, 720-963-3270, 
Brooke.Struve@dot.gov 

 

Candace Groudine, Director-External Civil Rights, HCR, 202-366-4634, 
Candace.Groudine@dot.gov 

 

Robert Mooney, Pre-Construction Team Leader, HIPA, 202-366-2221, 
Robert.Mooney@dot.gov 
  

mailto:Brooke.Struve@dot.gov
mailto:Candace.Groudine@dot.gov
mailto:Robert.Mooney@dot.gov
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APPENDIX H 

 

Grievance Procedure Policy 

 

 
 

 

 

 

Purpose  

Public entities must establish a grievance procedure. The purpose of the grievance procedure is to 
provide a means for timely resolution of all problems or conflicts related to ADA compliance before they 
escalate to the point where the grievant feels it necessary to report to the federal complaint process or 
litigation. This procedure must be just as accessible and appropriate for use by the public or employees. 

 

 

Objectives  

A grievance may be filed with the City of Inver Grove Heights Accessibility Coordinator if an individual 
believes there has been a violation of Section 504 or Title II of the Americans with Disabilities Act.  

 

Any such grievance must be filed in writing within 30 days after the alleged violation occurred.  The 
grievant must fully state the facts of the alleged violation and the remedy that is sought.  The complaint 
should be in writing and contain information about the alleged discrimination such as name, telephone, 
number of grievant and location, date and description of the problem.  Alternate means of filing 
complaints, such as personal interview or recording of the complaint, will be made available for persons 
with disabilities up request. 

 

 

Name: Eric Carlson - Accessibility Coordinator 

Address: 8055 Barbara Avenue, Inver Grove Heiqhts, MN 55077  

Office Telephone: 651.450.2587 

Cell Phone: 763.350.8850 

Email: ecarlson@invergroveheights.org 

Website: www.invergroveheights.org 

Hours Available: 8:00am - 4:30pm Central Standard Time  

Services Available: Large print, braille, or audio 

 

Individuals who need auxiliary aids for effective communication are invited to make their needs and 
preferences known to the Accessibility Coordinator. 

 
  

American with Disabilities Act Policy & Procedure 

Department: Administration 

Specific Policy: Grievance Procedure 

Approved by Council: August 27, 2012 

Date Revised by Council:  

 

mailto:ecarlson@invergroveheights.org
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Procedure 

 

Step One  

Within 30 working days after the Grievant becomes aware of the alleged violation, he or she should 
submit the grievance to the Accessibility Coordinator.  The grievance may be submitted on the grievance 
form or by describing the alleged violation, the building involved, the date of the alleged violation, and the 
name and address of the person filing the grievance.  The grievance may be made in writing, orally or by 
any other means that insures that the grievance is communicated to the Accessibility Coordinator. 

 

Step Two  

The Accessibility Coordinator will investigate and provide a written report with findings of fact, conclusions 
and a proposed resolution within ten (10) working days of final submission of the complaint.  The 
Accessibility Coordinator will provide a copy of the written report to the Grievant.  

 

Step Three  

If the Grievant does not agree with the findings of fact, conclusions and proposed resolution, the Grievant 
may ask for a reconsideration of the grievance by the Accessibility Coordinator.  The Grievant must 
forward the request for reconsideration to the Coordinator within ten working days of the date the 
Grievant receives the report of the Coordinator.  The Coordinator may affirm, reverse or modify the terms 
of the issued report. 

  

General Provisions  

The Grievant and Accessibility Coordinator may agree to extend any of the timelines set out in the 
grievance procedure but must do so in writing.  

The Grievant and the Accessibility Coordinator may agree to pursue mediation or other forms of 
alternative dispute resolution at any time during the grievance procedure.  

The Grievant may file a complaint with community, state, or federal agencies at any time before, during, 
or after the grievance process. 
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City of Inver Grove Heights 
AMERICANS WITH DISABILITIES ACT GRIEVANCE FORM 

 
NAME: __________________________________ TODAY’S DATE: __________________________  
ADDRESS: _______________________________ E-MAIL:______________________________   
PHONE NUMBER: _________________________ CELL PHONE: ____________________________  
Name, Address, and Telephone Number of Alternate Contact Person:  
__________________________________________________________________________________  
__________________________________________________________________________________  
 
Department alleged to have denied access: 
_____________________________________________________________________________________  
_____________________________________________________________________________________  
 
Location: _____________________________________________________________________________ 
 
I was denied access on: _______________________ (date  
 
Disability Statement 
My disability is: 
_____________________________________________________________________________________  
_____________________________________________________________________________________  
_____________________________________________________________________________________  
 
This problem is:_____________________( temporary) ____________________________ (permanent)  
 
I am seeking access to the following City of Inver Grove Heights program or activity in which I haven’t  
been able to participate because I need an accommodation: _______________________________  
 
Proposed access or accommodation: _____________________________________________________  
____________________________________________________________________________________  
 
Incident or Barrier: 
Please describe the particular way in which you believe you have been denied the benefits of any 
services, program or activity or have otherwise been subjected to discrimination. Please specify dates, 
times and places of incidents and names and/or positions of agency employees involved; if any, as well 
as names, addresses and telephone numbers of any eye witnesses to any such incident. Attach 
additional pages if necessary. Include a description of the way in which you feel access may be 
facilitated to the benefits described above or the way in which accommodations could be provided to 
allow access.  
 
Return this form to:  Eric Carlson, ADA Coordinator  

Director of Parks and Recreation  
8055 Barbara Avenue  
IGH, MN 55077  
651-450-2587  
651-450-2490 (Fax)  

ecarlson@invergroveheights.org 
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FIGURE 1 
(2016 Trails and Sidewalks) 
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FIGURE 2 
(Trails and Sidewalks with Greater Than 8% Slope) 
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FIGURE 3 
(Trail and Sidewalk Gap Map) 

 

 

Note This map does not reflect recent improvements on the following segments: 

 

a) P – College Trail Improvements 

 

b) R – Barbara Avenue Sidewalk Improvement 

 

c) L – 78th Street Sidewalk (South Grove Area) 

 

d) H – Swing Bridge Trail Improvements 

 

e) G-1 – Walk Improvements on Dawn Way 

 

f) B and C – Currently in Project Development 

 

g) A – Currently in Project Development with Upper 55th Feasibility 
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FIGURE 4 
(ICON Pavement Rating Maps of Trails) 
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FIGURE 5 
(Pedestrian Curb Ramp Assessments) 
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